
General  Configuration  •  Re:
Just bought a new unit - Was
it  a  mistake  (too  many
issues)?
Hi,
Sorry for the late reply due to the National Day.
Regarding  your  issue,  you  can  try  to  install  the  latest
firmware to check.
Here is the link for you.
https://mega.nz/#!ZYFCGIZY!vlVpc2S_zPiz … xD2mRZkC60
For  the  volume  issue,  you  can  enter  the  settings–factory
settings(126)–others to set the “wheel3”.
For the radio keep changing, you need to turn off the AF and
TA after you search the stations.
For the inconsistent volume levels between apps, sorry about
this, this unit can only support to set the volume level of
the the default apps, such as Radio, TV and Bluetooth.
For the android 6.0, currently we don’t have the new update,
if it’s available in the future, we can post it here.
For the Bluetooth tethering, this unit does not support it.
For the return policy, the warranty time is one year, even
beyond one year, you can still return it back to us for
repair.
Within 7 days, you can return the unit back to get refund or
exchange whatever the reason.
Regards
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Wince System • Re: Bluetooth
/ Radio Volume LM-W0352A-DE-A
Hi,
Sorry for the late reply due to the National Day.
Regarding your issue, you can enter the Setup–General–factory
set(3368)–Volume  balance  to  separately  set  the  bluetooth
volume and the other volumes.
Hope some help.
Regards
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Car Radio DVD GPS Stereo •
Re:  No  video  displayed
playing  DVD,  Model#  11-
RQ0261E-US
Hi,
Sorry for the late reply due to the National Day.
Regarding your issue, could you please use other DVD to check?
Does the unit play video normally from USB/SD?
If  possible,  would  you  mind  take  a  video,  upload  it  to
youtube, then send the link to us?
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We will try to provide you the positive solution.
Regards
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