FAQ for Pumpkin Car Stereo
KD-C0223+Y0801 (2)

Q14 : Wiring: where to hook up the loose wires on the bundle:
2 browns (keys), 1 orange (illumi), 1 orange with stripe (brak
e),l pink (reverse)?

A : This Depends on your cars radio harness. If these aren’t p
resent, you’ll need to extend the wires and tap into wherever
they are on your car. Keys are for the resistive steering whee
L controls. Illumination and reverse are self explanatory, and
available in the harnesses under the dash. Brake (and often r
everse) you sometimes have to route over to the handbrake area
which may require a pretty long wire extension. Get a manual
for your car or hire a professional if you are uncomfortable.

Q15 : Does this car stereo come with Android 4.2 or 4.4? If it
has 4.2, can we upgrade?

A : Yes, we have Android 4.4; click here to upgrade.

Q16 : Why is there a TV button on the head unit if it does not
support TV?

A : This unit can support TV, but it needs extra fees to this
service in our factory.

Q17 : Hi, the unit works perfectly. However, upon startup the
button lights turn on for 3 seconds and then off. How do I get
them to turn on and stay on?

A : You should cut the ILL(orange one) cable and then connect
to ACC(red one) cable.

Q18 : Does this unit have aTV? What is the TV button for?

A : Sorry that this radio can not play TV. If you really want,
our factory has customized service, but it is a little expens
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ive.

Q19 : Does it have an external microphone jack?

A : This_car head unit has external mic as gift.

020 : How long it will take to boot up time from the time car
starts till this unit is usable?

A : About 12 -15 seconds.

021 : Will this unit be able to use bluetooth 0BD2 and bluetoo
th hands free calling at the same time?

A : You are only able to use bluetooth 0BD2 and bluetooth hand
s free calling separately, not the same time.

Q22: Does it use Google Navigation, a third party navigation o
r both?

A : we will send you a free map SD card.. you can also download
a map such as Google, Waze via wifi or hotsport.

023 : What'’s the password for “extra settings” ? Can’t find in
manual. Already tried 7890, 123456, 1111, 0000.

A : Please try 126.

024 : Will this unit work with the axxess aswc-1 steering whee
1 adapter?

A : Yes,it will. Connect both steering wheel wires from the un
it to the brown wire on the harness.

Q25 : Does the unit allow an external mic for handsfree?

A : This car stereo allows an external mic for handsfree.

026 : Does Igo receive traffic if you supply the unit with Int
ernet access (thru 3g or wifi?)

A : You can download Google map via wifi or 3G, then Google ma
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p can receive traffic.
027 : Is it compatible with JBL system on Toyota Rav4?
A : Sorry, it isn’t compatible with JBL system on Toyota Rav4.

028 : Which GPS app does this car DVD Player use?

A : We will send you a beta map card.

028 : Is there a way to get this unit to play music randomly?
The remote has a RND button but nothing happens when it is pre
ssed.

A : Use a different player. You can use Fusion and it allows r
andom play without any ads, full album art, lyrics and downloa
ds of comparable mp3’s. It also has a 10 or 12 band equalizer.
To get Fusion to shuffle your entire collection, you have to

open it to songs instead of albums or artists and just click t
he shuffle key once you’ve picked your beginning song.
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pumpkin car stereo KD-C0223+Y0801

Q1 : Is this Pumpkin Car Stereo compatible with 2012 KIA OPTIM
A?

A : Yes, it will be compatible with 2012 KIA OPTIMA, but you m
ay need to do some wire modification because we can only send
you a ISO cable.

Q2 : Is it possible to make playlists in the music player, usi
ng a memory card?

A : Yes, it can make playlists in the music player by using a
memory card.

Q3 : Does the wifi work?

A : Yes, but it isn’t a hotspot. Think of it as a tablet with
a radio. If you are in areas with free WiFi, or have a hotspot
, you can connect -Watch Netflix, go on TV, social media, etc.

Q4 : Does this unit power on immediately like the way regular
steroes do? Or does it have the delay of booting an Android ta
blet each time you turn on your car?

A : There is a delay which takes 10 or 15 sec just as there wo
uld be on a tablet. Once powered up it is a very capable after
market car stereo.
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Q5 : Is this compatible with 2012 Toyota Prado?

A : This is a universal car stereo made to fit most vehicles.
If your Prado has an opening for double DIN which is about 178
mm wide and 100 mm high, then it will work with the correct t
rim adapter for your vehicle.

Q6 : How do I connect steering wheel controls to the swl and s
w2 wires on back of unit?

A : You have to find the original wires coming ffrk. on the st
eering wheel to your old head unit. Then just splice them in.

Q7 : Can waze be downloaded and used? Can I download apps from
Google store with this?

A : Yes, it comes with play store. Any apps in the Google stor
e can be accessed with this and work great!

Q8 : Does the buttons change color?
A : Colors can be selected through the system management app.

Q9 : Is this unit compatible with 2010 suzuki sx4 steering whe
el controls?

A : Sorry, this head unit doesn’t support. Because the SX4 car
is original with can bus system, and the dimension and shape
do not fit either.

Q10 : Can this product handle ODB2 with USB?
A : Sorry, this procuct can’t handle 0DB2 with USB.

Q11 : Has the GPS freeze up problem been fixed? What kind of G
PS is installed? What does it cost to update?

A : We will preload the free testing copy map from the factory
into a 4GB micro SD card for you , and it includes the map of
your country. It is an Igo software which doesn’t support to

update via website. But once we got the new map file from the
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factory, we can send to you via email for free. All you need t
0 do is just download and use it.

Q12 : Do you have to enable a wifi hotspot everytime you use t
he nav or google maps? Google maps I would assume yes but what
about stock nav?

A : The stock GPS app doesn’t require wifi or 3G phone. This
car DVD

player comes with its own antenna and tracks SAT signals witho
ut wifi assistance. The installed app works fine.

Q13 : How accurate is the GPS/Navigation? Can I download Googl
e Maps?

A : Our GPS/Navigation works fine and most of consumers are sa
tisfied with it. And yes, you can download Google Maps.

FAQ for Pumpkin Car Stereo
KD-C0223/KD-C0224 (4)

Q14 : Why can’'t I surf the Internet after plugging in my 3G do
ngle ?

A : It might be the 3G dongle you used is not compatible with
our radio. It’'s possible that you didn’t buy the 3G dongle fro
m our store. Would you like to buy a compatible one from us to

try? Also please note that for our 3G dongles to work it can
only support a WCDMA 3G bandwidth Internet SIM card.

Q15 : Why does pressing the GPS button to open the Igo maps no
t work while clicking on the icon does ?

A : Please go to setting—GPS—GPS application option to set the
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GPS button’s function. You can define it to open any map app
you installed on the radio.

Q16 : Why can’t I open the map or it reports errors when I ope
n it ?

A : It might be the map software preinstalled onto the map SD
card is corrupt or lost files. Would you mind we send you a li
nk to download the all map files again to try? Or you can wait
for us to send you a new map SD card by post to you? Any idea
please let us knows, so that we can give you following instru
ctions.

Q17 : Why is_the stereo screen black and no shows no display ?

A : Please use something sharp kike a paperclip to press the R
ST hole on the front panel to check. If it is still not workin
g, please check if the touchscreen and all other functions sti
Ll work. Does it have sound coming out? If it is only the disp
lay is black and not working, then it maybe the display screen

or the display board doesn’t have power to the back-
light of the screen, it may require opening the front panel to

check screen board, can you try that? If all of the other fun
ctions do not work either, then it might be the device is not
connected with power. Please check the power connector and fus
e on the radio to see if they are all still good.

018 : Why does the radio interface not have voice while others
have ?

A : Please disconnect the power cable to the radio, and wait f
or an hour, and then connect it back to check. We have had cli
ents solve the problem by doing this, maybe this will solve th
e problem for you also.
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